Five Email Campaigns to
Improve Subscriber Loyalty

Growing Print and Digital Audiences, Reader Engagement,
Retention, Loyalty and Revenue Through Email

Michelle Novak
Manager, Client Sales & Services
Presslaff Interactive Revenue
203-857-4277
mnovak@ presslaff.com
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AGENDA

Email marketing is a cost-effective method to acquiring and retaining subscribers.
Whether you've been gathering subscriber email addresses for years or just getting
started, you should be communicating reqularly with your subscribers. It will keep your
retention up and costs down. Learn the 5 email campaigns you should be constructing.

1. Welcome
= Say Thanks!
2. Retention
= Pre-/Post Expire
3. Acquisition & Re-Acquisition
= Automated Acquisition Campaigns
= Non-Subscriber/Former Subscriber
4. Activation
* Promote Your Products
5. Loyalty
= Reward Your Readers
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DEVELOP A UNIFIED DATABASE

Aggregate Your Email Lists into a Lucrative Email Database

Your Data Your Opportunity

Newsletters

Contests \

Circulation

Triggered Emails for
Circulation Retention

/ Subscriber Loyalty Programs

5 Contests & Surveys to Collect
Data and Qualified Leads

Comprehensive
Powerful
Lucrative
Database

Classifieds
eEdition -
Facebook Fans ——

Advertisers ——

Automated Email Newsletters

Data Collection & Targeted
Emails on Behalf of Advertisers

Data Segmentation for
Sales & Marketing

Registered Users

On Site Event Registrants
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Benefit:
WELCOME

Thanks for Becoming a Subscriber/Member
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WELCOME

Highlight Benefits

St. Joseph News-Press | News-Pressi Welcome to
Waeicome to the News-Press! L'\NCAS'm NBWSPAPERS

Thank you for choosing to become a subscriber of the St. Joseph News-Press.

You'll have compiete coverage in print, online and on-the-go. plus exclusive
discounts!

Your subscription Includes:

« Your St. Joseph News-Press A0F yOur re0ent SUBSCIVIEN 16 LANCESIN. HEASORNErS’ Y Dur BubSCrgtion SNauk Begn
« Full access to newspressnow.com
« News-Press NOW Mobile App To wacome you, we'd B te atire asos helpful tos snd extiunive benefits e we nouded
« News-Press eEdition W ytut Sk sebacr el . .
o Exclusive News-Prass Member rewards o P3EL umkaed scoess 9 contert on CRANCASTIN
. . , Pt pco prey iy 4 It "
Products received may vary due to subscription level. * [l acoees  aur aldsens, Fs arly frem for seven-duy

subacrbers, the you' To

anceniarQring cam wnd ow

u fram, wrsly Vs

You're now an insider, getting the best deals and local news and weather content
available anywhere in the Midland Empire. o Slay = s

L ancasterin

Sde an e gl Domness oyr FREE "

te

s Fhgng Arctroeg o Qlachbermy
feves by e

If you haven't made your payment, sign-up for EZPay by caliling 816-271-8600. For

your convenience, your account number is: ##ACCOUNT_NUMBER### o Lasdy mansge your sccount uting s
LansaliQrine canioye | whaty yau c v
Anytime you have a question or suggestion, contact us at 816-271-8600 (Monday- SVRSIONOS Wl YU Mol S 9. of Aavcolvtre

Friday 6am to 4pm & Saturday-Sunday 6am 1o noon) or email us at
subscribe@newsprassnow.com.

YOUN Yt atmn], recene the st Tasty Coupon ook complets wih hundreds of
dollers = navings 41 sere of Lancayier Cosnly's hoverts tealaur s

Thank you for being a valued subscriber of the News-Press,

Fwe Dar miswe alena. Jesnt Coolact One uf our Mo cuntumer asrvee

leatoseniatives & 881

ru Ray W 15 fefer 87 yoUr SSCouTE 2UTDA i 1ha ot N n T et yoe

Dave Mapel
Circulation Director * Your Actount Rumber Y00
* Your Phone Sember om File Q000 300020000

St. Joseph News-Prass
Every Moment. Evary Day. Every Way.

ENDy yOur Dewalase’ 404 MBNK yau 080 fOr your SUBSITRbe

This email was sent as part of your refationship with the St. Joseph News-Press at

DEWEDCSSSNOW COM,
Your email sddress is not sold to or sharad with a third party.
St. Jossph News-Press | 825 Edmond | St. Joseph | MO | 64501
Ciick hera i you wish to unsubscabe or glick here to edit your profle.

o @1 source of LOCAL naws s nisrrwsien n Lancssler Caunty
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WELCOME
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Highlight Benefits

Subscriber Services TRIBUNE

Mon-F1: Sam-S5pm | Set-Sury Sam-11 am | 574-235-6464 | B00-220-7378

The South Bend Tribune Welcomes You!
TO: Michale Novak
Thank you for subscridbing to the South Bend Tribune

I'd like %o take this opportunity to thank you for making the South Bend Tribune a part of
iife. You were scheduled o start raceiving the newspaper on - please cick on Varily and
Know If you are recaiving your Newspaper.

You can access additianal informaton about your subscripion at Subscriber Servees

Great customer service is a goal of curs. But like most people, wa are not perfect. If you
experience a problem with your service, [ust let us know and we'll work doubly hard to make &
right. Just give one of our customer service representatives a call at 574.235.6464 or 1-800-
220-7378 (outsicde of Jaseph County, Indiana) Monday through Friday from 600 a.m. to 5:00
p.m. or Saturday and Sunday from 6:00 am. o 11:00 am

Thank you again for allowng us the privilege of serving you and please call us If you have any
questions or CONCOMS regarding your service

Sincerely,

Kimberty D. Wilson
President & Publisher
South Beng Tribune

Thaok you %0or esing EZ.Pay!

Checking your e-mail?
Why not get the news, too?

Sign up for our e-mal newsetter »
www. SouthBendTnbune comynewsietters

INLINE VIP CLUB only on HeraldMailMedia.com

W

To ensure GeINery 10 J0ur 1Noax, piE2Ee 300 NSREN2rals-TEl COM 1 Your 007EEs ook

Welcome Thanks for registering for InSite, the VIP Club for heraldmailmedia.com
users and home subscribers.

We're so glad to have you in our InSite club! This is our way of saying “Thank you!" for
reading and subscribing. We celebrate our bers by ding special ¢ and giveaways,
special offers, news to keep you in the know, and more — plus the special newsletters you've
selected.

Look for a monthly InSite VIP Club email with contests, news and offers just for you. And,
Reader Rewards members will receive even mere great exclusive contests, based on the
frequency of your home delivery or digital subscription

* Seven-day and digital-only subscribers get Platinum rewards each month
* Weekend and Monday-Thursday subscribers receive Gold rewards every other month
* Sunday-only subscribers will find Silver rewards in their inbox every three months.

If you have questions about your subscription or Reader Rewards status, call 301-733-5123. We
always appreciate your feedback, so let us know what you think or what you'd like to see on
InSite, by emailing digitateam@herald-mail.com.

Enjoy your Herald-Mail InSite membership!

Michelle Novak — mnovak@presslaff.com - 203-857-4277 [l INTERACTIVE
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Benefit:
RETENTION

Add Automated Circulation Emails
to Your Retention Process
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RETENTION

REDUCE TELEMARKETING & DIRECT MAIL COSTS
Map Out Your Retention Calendar ¥ 16 23 20

Slot email into the flow of your current retention process

Direct Mail Bill: Mail 30 days before ' 11 ¢a
Add: Pre-expire email 21 days before expiration date
Telemarketing: Call 14 days pre-expire
Add: Pre-expire email 7 days before expiration date
Direct Mail Bill: Day of Expiration
Add: Post-expire email 10 days after expiration date
Telemarketing: Call 14 days after expire
Add: Post-expire email 25 days after expiration date
Add: 1 day before Stop Date
Telemarketing: Call on Stop date
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RETENTION

Staffer reading the paperin a
recognizable public setting

Remember to Renew Now

Dear Michelle,

It's Not Too Late
Thank you for being a subscriber of Lancaster Newspapers. We .
haven't heard from you and your subscription expired 22 days TaKesp Your.

ago. » FREE unlimited access to

But, here's the good news - Renewing is easy. One quick easy LancasterOnline.com

click il to 717-291-8611 will get bscription o
clickor call to will get your subscription an T PREE croens o ok Bions:

_ Highlight Benefits/

What would they be missing

« FREE LancasterOnline app

» Convenient management of
You may want to refer ta your account number and the phone your account anline
numbar we have on file for you:

» Your Account Number: 4536252
» Your Phone Number on File: 203-857-4277

Renew now and you'll enjoy uninterrupted delivery of the award-winning Lancaster Newspapers, your
free eEditions and unlimited access at LancasterOnline com and so much mora

Thank you for being avalued subscriber of Lancastar Newspapers!

L — From a PERSON not a company
Circulation Directar

Lancaster Newspapers
Your #1 source of LOCAL news and infarmation in Lancaster County

LANCASTER NEWSPAPERS

¢ as part of your
wapapers 8 West King

i n sold or shared
with a third parly. Unsubscribe - Edit Profile
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RETENTION

It’s Not A Subscription = It’s a Membership

ADVANTAG
Membership

N w};@"\“ ¢ Reader Rewards

3 =—=—""print « digital » mobile m.._,..“
= =
Thank you for being a subscridor 1o The Post and =

fer! 'We Ny h - 2
S e o e 1 ot v e 8 The Herald-Mail Company

every day

W recently receied § request 1o have your mambership
and have pted 10 cak you durng the past

week 10 find out wnat happened. Vias it sarvice, content, o

atime issue? We would Ske an oppoctunity to get things

right . . <

Your Reader Rewards Club membership has expired. Please don't
Service we can fix, contant 5 for overyone. and tme 5 what miss out on all the local news and information we deliver to you in

it is. Parhans we could simply adjust the number of days $ 2 : &
Tho Post and O Is baing delh 10 your homo? print, online, on your phone and tablet, and via email,
Thats the great about The Post and Courler. Y e ‘s
can read wg'::t yamnl and use what you neec, from :;n To maintain your subscriptions please G‘l! us at 301-733-
SADOUL YOUr ComMmUNily, to MOoney-saving recipes and 5123 or Boo-626-6397, ext. 2600, or visit our self service
coupans. portal.
We hope that you wil reconsider your reguest 1o stop home N . N
delvery of mzhsund c“,,.:o If this request has baan Remember your hor}u delivery service nlso you have complete
received i error, pleass call cur CuSImer service access to herald-mail.com and the e-Edition.
cepartment at 853-POST or (800) 648.2223, % have your
service reinstated, If you peefer, you can Manags Your If we can answer any questions or help vou through the renewal
Memberifia “"".‘:‘Z" 7“’,'“’“;";:"::."’;" a2 hace process, please reply to this email or call one of our customer service
SCRA#2 and someone will contact you to representatives al 301-733-5123.
restan your membership. 3
Sincerely,
Readership has its Rewards Brian Tedrick
Circulation Director
To view 2l Advantage Membership Benefits please chck circulation@her il.com
nare reulation@herald-mail.
301-733-5123
Regards,
Scott Hudson
Relenton Seqvices Manager
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RETENTION

St. Joseph News-Press | News-Press

Dear Mary Jones
Your News-Press subscription 1142667 stops on 9/15/2014

We want to thank you for being a valued subscriber of the St. Joseph News-Press
and wanl to be sure you continue to receive all the benefits of being a News-Press

Ince ntive to subscriber.

anewing your subscription is quick and easy!

Convert to EZPay::/ s iy

Gam to 4pm & Saturday-Sunday 6am to

Your subscription 10 The Forum of

m;n‘t?m = m ‘o-‘um .K’ nnnn\ and ar custamear Sanvicd| repvesemanves Slgn u p fOI’
koep getting The Forum of Fargo- A —' EZPay and get
Remember as a News-Press subscriber, you
N gl 1 month free!
Skip the paper statemonts and chock
woling by unnm:'y online - 1t Ga.' q::k * Your St. Joseph News-Press
fasy and comple! Socune * Full access to newsprassnow.corm
m availabie by choosing * News-Press Now Mobile App
* News-Press aEdition
Click below %0 maie 2 payment or ® Exclusive News-Press Member rewards

manage your subscription. To make

BCCOSS 0aser, yOur account numbear * Products received may vary due to subscription level.

s 17TB26751.
Thank you,
DDA SOUMOeNSRADELCOMm Dave Mapel
Circulation Director
O, call Customer Senace at akKe t IC k
B00-274-5445, Monday - Friday botween The St Joseph News-Press
800am and 500 pm Every Moment. Every Day. Every Way.
Through and Renew
E=————————eeeeaaaaasa———————————————————\|
L e I E s T L L R L otmguem Vo twasd ahboss o we il

o sharvd wih o Dherd party

This email was sent as part of your refationship with the SLMMW&
Porem Osemmsm et Owspaay 01 303 Mot North Fargs Fowth Dabns. 48 inz

DEWSVESENOW COM.
Yaur email sddress is not sold to or shared with a

Ot hae i yervtlh » B or vt hm b 0 e pruiiie awmmlmmlammmﬁ&i
Qkick here d you wish to unsubscobe or
[ | ]
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RETENTION

Don’t lose si 'ht of which
~stocks-and cropissare.moo:ving,
3 ! -

I S

A Little Bit of Attitude

«_S,?,

lancaster | Farming. .

Dear Michelle

Thank you for being a subscriber of Lancaster Farming. We want to be sure you
knaw that your subscription is scheduled to 2xpire in 21 days.

We'd hate for you to miss awaek of the most comprehensive source of
farming news, information and advertising. Each week you receive:

« Mara than 150 pages of news, columns and events, along with up to 100
valuable market reports.

« The region’s most completa Public Sales listings.

o 2,000 relevant ads, including classified ads for farming equipment, new
and used

You also have:

« FREE online access to the Lancaster Farming eEdition.

» FREE online access to the Lancaster Farming mobite app.

« Two FREE Mailbox Market ads per month for your listings: that's $234
warth of ads each year. It's like getting your subscription free.

Renewing is easy. One quick, easy click or call to 717-721-4412 will get your
subscription on track and ke2p you in touch whearaver you are _ in print, anling
and via your mabile device

When renewing, you may want ta refer to your account number and the phane
number we have an fila for you:

- Your Account Number: 352653 Include Account Info

« Your Phone Number on File: (203) B57-4277.

Thank you for being a subscriber of Lancaster Farming

This emad was 1o you as part of
your subscrip

T e T T
C L E' PRESSLAFF
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RETENTION STEPS

Planning 10 S
(d Map Out Retention Cycle i
 Craft Email Campaigns

Promotion

 Branding/Localize

1 Benefits of Subscription

1 Personalize

[ Provide Incentives

(d Promote Other Products

J Make it Easy (Links/Account Info)
d Make it Fun

(] [{' - = A
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Benefit:
ACQUISITION

And Re-Acquisition

Convert Database Members to Subscribers
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ACQUISITION

NON-SUBSCRIBER

NOW
THERE'S
EASIE

B MINUTE. |

e Ehe Xew Bk Eimes

€he New Jork Times

Subseribe to The

92 PER WEEK

es for just

AWEEKS e

OF HOME DELIVERY PLUS FREE DIGITAL ACCESS. INTRODUCING NYT NOW. p—
R

v . NYT Now feat

salections {rom the day to
Get Home Delivery of Tho Times and pay st $2 per n & new 2pp for your Phones ar
week for 4 weeks, plus FREE algial socess.®

When you subscribe, you'll enjoy:

* The corvariance of early moming newspaper
dedivery

Here's what the NYT Now app delivers:

* Times top storles selected by our
editors

“ A handpicked feed of stories from
other sources

* FREE onlire access 1o NYTimes.com and FREE
appn for your smariphone and tablot

* Article summaries to get you caught

* FREE addional log in. 50 a Iriend or family

mamber can enoy FAEE digtal access as wel up quickly
“ A briefing each morning glving you a
Don't mas this great offer to benefit from all The look at the day ahead

Times has to offer &t an exceptional vaiwe
Plus, get unlimited access to NYT Now
storles

| o secmorrey e

nyt
Stocies ot the speed of e,
oo B
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ACQUISITION

TOPICAL/SEASONAL PROMOTIONS

SUMMER SAVINGS!

1/2 Price Daily Call (816) 271-8600

8 or stop by the News-Press
News-Press between

8:00 a.m. and 4:00 p.m.,
R E W A R DS Friday, December 13.

Offer good for this one day only!

~ Only$10a month

CLICK HERE TO SAVE!

Questions about News-FPress Rewards?
For more information go to newspressnow com/Rewards or call 816-271-8600

bscribed within the
aniatined

This email was sent as part of your relationship with the St. Joseph News-Prasz at

.Yafuriad(hes :&:2?::&‘.%« vih;lhidpmy.1
Gk e e 5 o ik ik o e it The Elkhart Truth
www clkharttruth con

alkharttruth.com - Truth Publishing Company - 421 South Second Street -

Elkhart, IN 46518
If you would ke to &d r unsubscribe use thess links:

Click here fo edit pr: re to unsubscribe
[ | ]
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ACQUISITION

FOCUS ON SUNDAY SUBSCRIPTION — AND BENEFITS

How do you read the newspaper?

Bary it outside the home
Oindine reader only
Rarsly or newer read it

Other ELKHART TRUTH

IMON 3 ; $24 87

Dear Hevald-Times reader, :
+ A FREE $10 GIFT CARD

Ve Sescy 1 setoonce wntnd Pl » e nw: Noe: -v-c raslvre o
~20) TR0 AT

Taswt
*MOCys

Gni®

Whetgeeens

PLUS..vaiuable coupons and sales fiyers!
Over £5.300 In coupons were delivered 10 every reader in
2013

T s e e The Elkbart Truth

TN IRE MW AN IMOTIAE YOUS PSR S0T CARTE S b L0 b 1o T

erroulatben@ivr B0 COM RS2 ute 0 SRPRONE Ul 02 Dot O ety di0nEss
W
Thank you for baing a Herald-Times readar! e “,“ cl&h.m.mlh Com
| ¢ %4 wnal

177 St ane Strwet - Dhnat, ™ 453
e & t whh 12 natmcrbe ves taee ke

[ | ]
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ACQUISITION

ENCOURAGE GIFT SUBSCRIPTIONS

The Herald-Mail

PRINT

A subscription to The Herald-Mail makes a great gift whether Dad is

ﬂappy
Father’s Day!

... Tech Savvy ... Old School ... or a News Aficionado!
D S m
Addicted to his tablet? Sometimes there's nothing better He can get unlimited access to

He can read the latest edition of than sitting down to a good old-  herald-mail.com so he'll never miss
The Herald-Mail through our fashioned newspaper. the latest breaking news.

eEdition.

And it all comes included with every print subscription.

Click here or call (301) 733-5123 to get started!

Don't forget to check out the HM Mega Auction where we have discounted
golf packages, a grill, and more fantastic gift ideas!

Hurry! The auction ends tomorrow (Friday) at 3 p.m.

. click here to unsubscribe.
d»ck here 10 edn your grofu»e

sell personal emal side marke

herald-mail.com does not send uns d emall or s

[ | |
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ACQUISITION

CONTESTS TO INCENTIVE SUBSCRIPTION UPGRADES/GIFT SUBSCRIPTIONS
TO EXISTING SUBSCRIBERS

$500 Holiday cash could be yours just for subscribing

Our Circulation department is playing Santa Claus this year and Your subscription
they'll be giving away a $500 holiday shopping spree to one lucky
person on Tuesday, December 21 just for subscribing to or
renewing their subscription to The Herald-Mail newspaper. Have —

could win you a

or renewal to

you gotten your subscription and chance to win yet?

New subscribers qualify by signing up for a 3-month, 6-month, 1-
year or EZ Pay for 7-day home delivery. Current subscribers
qualify by renewing their 7-day subscription or upgrading from a 5-
day, weekend or Sunday-only to 7-day.

Subscriptions must be paid in advance. The random prize drawing
will be held Monday, Dec. 20th. The winner will be announced
Tuesday, Dec. 21st.

Get more information by calling 301-733-5131 and ask for
Circulation. The Herald-Mail covers the Tri-State area with delivery
to Washington and Frederick counties in Maryland, Franklin, Fulton
and Adams counties in Pennsylvania and Berkeley, Morgan and
Jefferson counties in West Virginia.

D A T«C_C»B A S E

CMAIL DATABASE MARKETING

Upgrade to Sunday Delivery
Save Money, and receive a FREE GIFT!

CALL 1-800-53%-4100 to UPGRADE NOW'
Ofwr avatiedle in camier Qalivery arsas o0y, satindes mad rade.

AmcrennNews

FREE

ATHLON SPORTS PREVIEW!

Ungrade your curvent
Amarican Kows subscripton
and receive 4 FREE Athlon
Sports Preview! Casosn fromm:

PO T

g e Py Ses Mrrenes
M Frarme Unswasts Veeg
WL Provies: Qrees By Paubers

GREAT FOM YOU! OR AS A GIFTY

Thars you for sutacriong 1o e doptal sdtien of $w Actwmcan Nawsl
Did you know you 6en SAVE 926 AND get » Bunday paper defivered 1o your deor?
Upgrade your accownt naw and raceive a free gift!

— o e

Call 1.800-925-4100

sm Ofer vahd At detvary routs only. For mad rates o

CUMITTer saraie

92¢

per month

E' = ={==3=]W.\ g &
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ACQUISITION

CONDUCT A CONTEST — FOLLOWED BY SPECIAL SUBSCRIPTION OFFER TO ALL ENTRANTS

A5 3 Contest Ends Thursday!

Q-1

o B K
H—A? :i\}_n{ge) to MDI:Xle§qr

gnter for @ n fo the Wenatchee Worig)

qupsciptio

Win a 1 Year Subscription to the
Wenatchee World!

Click Here To Enter!

Here's a sweepstakes where everybody wins! Enter for 3 chance to win a home delivery print
subscription to the Wenatchee World!

« Grand prize: 1 year subscription ($173 value)
» 2nd prize (2 available): 12 week subscription ($42 value)

Everyone who enters will receive a code for a special rate of $19.99 for a 12 week home
delivery subscription (a 65% discount!). Contest ends Dec. 12 at noon. Enter once per day.

Employees of World Publishing not eligible. Current print subscribers not eligible for $19.99
rate.

Ol £
Copyright © 2013 World Publishing, A nights reserved,
This emai was sent as part of your VIP World membership at
Wenatchee World. Your emai address s not sold to a third party.

World Publishing 14 N. Mission St., Wenatchee, WA 98801
Click here if you wish to Unsubscribe or click here to Edit your profile.

D A T«L»B A S E Michelle Novak — mnovak@presslaff.com - 203-857-4277

VIP WA RLD Contest Winners

He e e

APPY HOLI DAYS

f\be to Wenaichee World
oo\\v ry - $19.99 for 12 Weeks!*
v\om‘ o Code: XMAS1999

Congratulations to the winners in our
Win The World Subscription Giveaway!

-h-uhdln;-«hu If Your o A-m—
o Pl Mt 20 e
» Toila Tater N"w uw»-u« g

Anl Paras agee 1 peerore Wi et gted 51 e geesmny - wn vl o besain Leread!
Evntyorn whe s ret 3 wlcrdne o 018 recaien e apeiidd

ey &
Introhatvy ll-nlu*ulmnl-j-ﬂln Thal's o GTN Soomnt off of s Fegvie Norve
Malivary Tate Jant chok (he ik Seiow st enter S praTstons code “XMAS1999%

Ths cade & vald Seowgh 2301
From o of us st Waete Pullutnng arst The Wermtztes Wt Mappy Foldaye!

00900

Copyrgt © 2013 Wond Puiatwng. Al rghls eeerved
Thin srnad wan sent an et of yous VP Workd mwrstmeang o
Werstohas Workd Four srvmd sckbuens m mof 5000 0 & Bl party
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ACQUISITION

Ehe New ork Times
»®

The Biggest Sale of

S e ot anee 207 h 20 wees

the Year

COME BACKAND

AVE 50%
26 WEEKS

ON A TIMES SUBSCRIPTION

Get it for yourself, Or a gift. Ends December 2

REDEEM SPECIAL OFF

Doar Formmer Sulmariier,

Dot #wss ot 0 T Tiren s Black Fricy ybur Monday saie
o gt axde of M ynwr Hawe S0 far & hull 26 weeds o 4

Agie o home delkvery sutasspbon ot poursel o ax a gt Ity

PO DEEONWy 10 Somd Dack o The Tires Mg ance agan Stay

tuy wtaeTec ascud sweryiheg rom poitc e ang Duarwet t the
4 g Sewng il O @ Qepth ane e vl v alne
MAracda e erch e readng supecen s

CRO0ae an OAN SaDeHpton ophiong TN nokude |8 sccets
2 WY Thrme com eod e smatphons o tablel apps. or both:

O peiect one of e coowersant Aome Selivary 00000, Sesh M4
T-day delivary, The Weshanter o Sundey debwery. Al foew
Qelvary agtars Lore win FREE. wriiniad sctess ie

NY Thrwn. com st our apes

er Wiy, you o your 9 tacpien wil atay On top of ol the
rwnn, covennd by sare thae 1,000 of B wordd s Seal

ety

CONE BACK NOW AND SAVE. SALE ENDS DECEMBER 2 *

REDEEM SPECIAL OFFER
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-

.

Unlimited accoss to:
* ASDro whning amsiem
« Export conmentny

* Innovaive muSsmodn

« P i) Class mobe apps

* REDCEM LPECIAL OFFER

COME BACK

HOME DELIVERY + WER + MOBILE + TABLET

ONE EXGEPTIONAL DFFER
Come back and save 50% on

unlimited access to The Times
for 26 weaoks,

et =

Doar Naw Yors Tmes Rosde

WA e o 00 COMS DACK 13 The Tirves now D Lase
Martago of ey woecke (ftw

¢ Comanent nawspaper dofvery

20 e wolsle

¢ UNSnod G2 1 OO AMONENGO Ond e a0h

wharsver yow 30

2.

By vy BeARtTs B (5L 0N 1D 5000 M) Svor

3 ard rmore

ARG, W) Your SUOMEIDN0N, YOU 0OR G0 B Pnd o Lamiy

mantor FIEL otre access!
59 gwl e Wl gl Gt e 4y savmgn. Tt Homm Dakewry »

From A Dt Accens uday Act naw and get 507 olf your
Tt 36 woekn!

Resubscribe & Sawn

WAYS
TO READ,
LOW
PRICE
Coreniant nuwspaper

dalvery

Unlimited access 10
NYTimes com

1 Unlimited accass 10 our
smariphone apps

1 Unfimiled aocess 10 our
tabiet apps

GET IT NOW & SAVE

50% FOR YOUR
FIAST 26 WEEKS
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From growing a garden to raising a family, from p ing your kend to ing your
retirement, a membership to The Past and Courier is a useful tool in making choices
concerning your home and family. You will also find up to $300 in money-saving extras
every week and have FREE access to postandcourier.com.

CLICK HERE TO PURCHASE YOUR
ADVANTAGE MEMBERSHIP!

The Post and Courier

postandcourier.com

Payment by credit card, debit card or check by phone accepted. B WB% o2 =

Limited time offer on new seven-day home delivery membership for twelve months. Valid
current non-member (45+) days in home delivery areas serviced by independent
distributors of The Post and Courer only. This is a nonrenewable, nonrefundable offer.
Payment must be given when the order is placed. Offer expires at 5 p.m., September 29,
2014. Cannot be combined with any other subscription offer.

[, PRESSLAFF
INTERACTIVE

rverontis R IE W IE N U E


mailto:mnovak@presslaff.com

ACQUISITION - CASE STUDY

D A

Contest which Identified New Subscribers, Generated Ad Revenue and Editorial Content

Share Your Love Story
How did you fall In love 7 Over candieight soft

music, Jo0kng Ino each oihers eyes? O
. maybe duning a spacial vip, hiking a stanning

lanascape or explorng e shops and cafiés of
o new own?
Share your love story, and we'll help you

= celebrate it! Siores will be posted onling, and

2 YOU'l be antered 1o win 3 spectacular

Valentine's Day gift package” built for two. A
10am of hopeless romandcs at the Herald-Mail

will salect 1y grand prize winner, who will

rocenve

o 83550 gif ceraficate from Nick s Arport Inn

* apandora bangie and Valentine charm fom R. Bruce Carson Jawelors

« 3350 gin cerincate from Cate Liquors

« amen's haircut and women's cut and color couresy of Salon Pure

« 3 %5¢cial ana massage (5150 value') Yom Sagitarius Salon & Spa

« 3 3-inch Pozen yogur of custard cake and $25 gift cersficat from The
Meadows Frozen Custard

« 23550 gif ceraficate from Green Ardbor

« 2525 gif card'cersficate from The Locked Door

* a2 head-shaped box of assoried handmade chocolates from Qlympia
Canay Kachen

And, everyone who enters will recelve an emall with speclal discounts fom our
comest sponsors!

We'll post your special slory on sww heraidmaiimedia com 10 halp spread ™o ove
and the winning love story will be printed in The Herald-Mail on Valentine's Day.
The winner will be announced Feb. 10. Click hars © enter now!

"Grant grive wevwr mua! Bok U prie package YOm Mess Ml oitce defore S 2 m Feb 1)

With Love,
Your InSie VIP Ciub
and our Love Story contest sponsors:

CAare
Liguors

GREEN \l\n( W “Locked Door

...........

(&)
“
R Broce

CARSON JEWELERS

5

sagittanus
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o Mar kM Mo A e

How did yore (all i bove?

Readers were
Invited to submit
their “Love Story”
for a chance to win
a bundle of prizes
from 9 advertiser
Sponsors

C,rrt

@)

_ K Bxves
Canson Jrwetans

m\l | N \mmk “Locked Door

Ao

\m 'I

S;

sattarus
it 4 e

N - - —

Share Your Love Story
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ACQUISITION - CASE STUDY

Contest which Identified New Subscribers, Generated Ad Revenue and Editorial Content

Contest Registration Questions, as needed.

First Name:* Past contest participants did not need to re-answer basic
LactMame® demographic information.

Email Address:"

Gender:" -Pick One- &

Date of Birth:* SIS | ST ) | MRS .

Zip Code:"

Is it OK for us to send you local information and offers?* -Pick One- =

Tell us which categories interest you (click all that apply) and well help you save money, find the deals and stay informed.”

Activities/Events Arts/Entertainment Ag-Farming/Ranching

Auto Contests Dining

Education Finance Food/Recipes

Gambling/Casinos || Health/Fitness Home Improvement

Hunting/Fishing Outdoor Recreation/Sports | | Parenting

Pets Shopping/Fashion B ' -

Travel None New Question for ALL entrants
Do you subscribe to the Herald-Mail?® H H

e to ldentify Subscriber Status

Street Address”
City
Phone (we'll only call if you've won)

Are you a Reader Rewards member? (Herald-Mail subscrbers are entitled to special Reader

Rewards perks available exclusively for our members!)" Dk One-
[ | |
D A T«L»B A S E Michelle Novak — mnovak@presslaff.com - 203-857-4277
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ACQUISITION - CASE STUDY

Contest which Identified New Subscribers, Generated Ad Revenue and Editorial Content

Are you a Readar Rewards meamber? {Herakd-Mail subscribers are entitled to special Reader Rewards perks available exclusivel

. ¥ -Pick One-
for our mambers!)

Yes, | am

IERALD-MAIL Mo, I'm not interested

peon s ocon « vist HeraldMailMedia com
" 7’ H ”
A subscription to the Herald-Mail includes so much more The No, | d Like More Info response

than the newspaper! triggered this automated email
Get the best of both worlds: Each home delvery schedule includes encouraging purchase of a subscription.

unimited digital news access on HerakiMailMedia com and our eEdition, plus
exclusive confests and giveaways firough our email Reader Rewards program
And, new subscribers can get great rates theough the fiest year:

Platinum: 7-Day delivery

$8.99 por month « tax

Includes 7-day home delivery of The Herald-Mall newspaper, unlimited digital
access, as well as all the perks and rewards of our Platinum Reader Rewards
Program (emalled monthly). Pricing avatable for new customars only

$7.99 per month » tax

Includes edther Mon ~Fri. or Woekender home delivery of The Merald-Mail
newspaper, unimited digital access, and all the perks and rewards of our
Gold Reader Rewards Program (emailed every other month). Pricing
avatable for naw customers ondy.

$6.99 per month « tax

Includes home delivery of he Sunday Herald-Mall newspaper, unlimited
digaal access and the rewards of our Silver Reacer Rewards Program
(emailod overy troe months), Pricing available for new customers only

Special pricing offer is available for new subscribecs for one year, Reader Rewards
15 8 subscribar-only program - our way of saying. “Thank you™ for being a Herald-
Mail reader

For details and to subscribe, call 301-733-5123, 800-626-6397 or email
us at circulation@herald-mail.com.

I'm not sure, but | would like to be

EDIA

[
D s,
[ | |
] E' - -
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ACQUISITION - CASE STUDY

Contest which Identified New Subscribers, Generated Ad Revenue and Editorial Content

Are you a Reader Rewards member? (Harald-Mail subscrbers are entitled to special Reader Rewards perks available axclusivel

. « -Pick One-
far our members!)

Yes, | am
I'm not sure, but | would like to be
No, I'm not interested

The “Vm Not Sure, but would like to be” response
triggered an email to Circulation Customer Service to
match up with Subscriber account and grow the number
of email addresses in their circulation system.

To: | Customerservice@newspapername.com

Cc:

Boe:

Subject: |Check to see if Rewards Member

First: NAME

Last: NAME

Email: EMAIL@ADDRESS.COM
Street: 123 ABC Street

City: Town

State: State]|

ZIP: Zip

Phone: 30000000

[ | | [’ =] =
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ACQUISITION - CASE STUDY

Contest which Identified New Subscribers, Generated Ad Revenue and Editorial Content

Editorial Content for the Website and in Print

@ Antietam Pediatric & Adolescent Care 2
1161 Onega D, Hagnionn, MD 21740 - 101953260

Antietam Pediatric & Adolescent Care 2
1161 Omega Dr., Hagerstown, MD 21740 * 3013932600 Mw

Opinios | Lt  HUTYS  Motes s Wdeos  Calendar Aot

Travas A vt Messstlalllede com Ve it s bnded o core o whe s sewy ¥
Sapn ¥ you enjoy S Al S w8 SCo0N. e St 0w 16 Purthens ae Aflnsutie
S s

There was never a doubt he was the one Feel and \
Love Stories from our Readers . Lok el

sagittanus

\ mm’ ¥ Twest [# . B 10lon & 1pa
_—

High s | sweethearts to this d Reautiful Hatrstyles & Color! o
igh school sweethearts to ay g o Edntor's Nole A
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- l‘_ e "s
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ACQUISITION - CASE STUDY

Contest which Identified New Subscribers, Generated Ad Revenue and Editorial Content

Results:
v’ 34 new subscriber LEADS!
v/ 70 wanted to become "Rewards Members,” triggering

info to the paper's Customer Service team in order
to associate the subscriber's email address with their

subscription.
v’ 9 Advertising sponsors generating $2,000 in revenue

v’ Editorial Content online/in print

- - A
D A T«C»B A S E Michelle Novak — mnovak@presslaff.com - 203-857-4277 [I
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ACQUISITION - CASE STUDY

RINSE AND REPEAT

WORLD’S
GREATEST

He'll Always be the Greatest

My dad has passed. But to ma my dad will always be the greatast dad. When | was growing up he
worked three jobs so he could take care of five ...

posted: June 03

Forever My Inspiration

My Dad passed away aimost three ysars ago, but | want to honor him. Not only was he my best
friend and the greatest father a gird could ask fo...

......

Someone I'll Always Look Up To

My Dad is the best dad in the word. Any time you need help, ha is there. You need some ie’s
advice? He's there, too. Need a push {o do some...

More Father’s Day Stories

MNRFTNP STNRIFS

[ |
N E' - -
D A T«C»B A S E Michelle Novak — mnovak@presslaff.com - 203-857-4277
¢ MAIL DATABASE MARKETING IHFP(’Z[N”SR E v E N U E



mailto:mnovak@presslaff.com

ACQUISITION & RE-ACQUISITION

Planning

(J More Than Price

d Schedule Campaigns
 Identify Formers

Promotion

J Automate Acquisition Campaigns
] Be Topical

 Focus on Benefits

 Gift Subscriptions/Upgrades

1 Offer Incentives other than price
J Contests

D A T«C»B A S E Michelle Novak — mnovak@presslaff.com - 203-857-4277 [l
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Benefit:
ACTIVATION

Drive them to Your Products

Whenever we need to promote one of our products — or our advertisers

products — we send an email and the audience responds.
- Marketing Director

[ |
1 E' - = A
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ACTIVATION

MEMBERSHIP — DIGITAL SUBSCRIPTION

Don’t you love it when something good gets even better?

1ts

Did you know your eTRIB comes with USA Weekend, brought to you by

USA Today? Just click the USA Weekend button from your internet
connected device.

With you l.ll tion to The Post and Cousier y 3‘“ =
anomat .vl,, viember of our Advantage program, entithe ’ ’ ‘ 8 PpEdy
g i

L un'imiudfm.“‘“ 10 Qur (hgital peoauct = USA Weskand | | Logout ey MBS & LB 3 (e alive
So take full Advantage!
Activate your complimentary access to postandcourier.com today and get: Haven't registered for your eTRIB yet?
Follow the simple steps below!

© Unlimited access to postandeourier.com

Including the abfity to comment on stories and acoess our archives
Archivas dating to the 1700s are baing digitized and continublly added to
our database.

© Premium home delivery including delivery of several
great specialty publications
incluging My Charieston, Lowcountry Parent and Tidedine

STEP 1:
Vish e.triblive. com E E

TRIB L%

¥ Subseriber rewards discount p

featuring offers from more than 220 locel and national businesses

@ Access to our (ull suite of mobile apps
for Pagd tablet, Phone, Droid and Blackbarry

© Access to E-Edition interactive newspaper i 5 lick below!
0 view a Demao, clic) elow.

€ TRIB

This email was sent as a result of your current or previous relationship with Trib Total Media. Your email address
is not sold or shared with a third party.
Trib Total Media, Inc.
The Post and Courier 535 Keystons Drve
pastandrwwiiel ram Warrendale, PA 15086
1B0D-908-TRIB (8742)
Chick hera i you wish to Unsubscribe or chick here to Edit your profile.

To activate, click here then hit red *CLICK HERE®
where It asks if you almad_y receive home delivery. snowe ko

Abnady tecerve hotne delivery of the prist editian of The Post and Courier?

sxdugve CLHIGALAAE 10 A0TIATE pout COMPAMEnIary 200ess 58 DOSTANECOUe! Com
savings wnd more!

[ | |
e d
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ACTIVATION

MEMBERSHIP — DIGITAL SUBSCRIPTION

aarond ACTIVATE

YOUR DIGITAL SUBSCRIPTION
AND YOU COULD WIN $100!*

ACTIVATE g

YOUR DIGITAL SUBSCRIPTION
AND YOU COULD WIN s100!*

Michelle Novak

The voice that connects us.

SUBSCRIBERS:

" — . — ) ) Activate your digitat South Bend Tribune subscription by March 31 to be automatically entered to win a
Activate your digital South Bend Tribune subscription by Feb. 28 to be automatically entered to win a $100 $100 Meyer gift card. Subscribers who have already activated their digital account will automaticatly be

Martin's gift card. Subscribers who have already activated their digital account will automatically be ertered 1o win!
entered to win!

TO ACTIVATE:
Two WaysTo Activate: %ﬁummmm ' I
1. Click Here to go to the Activate Tab 2. Click *activate® on the merw bar !
or

3. Folow the on screen instructions
1. Visit SouthBendTribune.com

2. Click "activate" on the menu bar

3. Follow the on screen instructions This coul:ol:

Need additional help?
Dur Subscriber services tesm is ready to assist you!

Need additional help? Cafl 574,235.6464 or 1.800.220.7378

Our Subscriber services team is ready to assist you!

e e — (e alhe - S o0r o Srber o8 vl ¢ TED Y e B ced mbmenie ol agt ¢ WY os beet el Uy e el el Vs e

vt UL W st b ot by e v o bertene 41074,

foactivater IRIBUNE

The voiee That Sonnects us

Call 574.235.6464 or 1.800.220.7378

*No purchase necessary. One subscriber, drawn 3t random, will receive 8 $100 Martin's gift card. Winner must complete and
sign 8 W-9 tax form to receve gift card, provided by the South Bend Tribune. Contest ends 2/28/14. Winner will be notified by
phone on or belore 3/5/14

This email was sent as part of your South Bend Tribune registration.
The South Bend Tribune - 225 W. Coffax Ave., South Bend, IN 48628.
You can contact us at webmaster@sbtinfo.com. Click here if you wish to unsubscribe or click here to edit your profile.
The South Bend Tribune does not send unsolicited email or sell personal email addresses to outside marketers.

A EdPRESSLAFE
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ACTIVATION

MEMBERSHIP — DIGITAL SUBSCRIPTION

Subject Line: Activate your Digital Subscription & Win!
Session Name: Activate Subscribers Email

Campaign Summary

~20.66%

1.68%

!

opens REPZIEN 21.04 %

53446  Total Recipients X255 N 0
clicks JEPLXIEN 23.39 %
52454 Successful Deliveries -
2631 Total Clicks hard bounces 1.61 %
11246 Total Opens
82 Total Unsubs soft bounces 0.25 %
unsubscribes 0.15%
53446 messages sent
|Email Type [Send Date |Subject |Raw # OF Clicks |Unique # OF Clicks
|es [3/25/2014 5:30:00 AM [Activate Meijer Subscriber Email | 494 | 412
e [2/28/2014 7:30:00 AM [Activate Subscribers Email | 2357 | 1812
[em [2/17/2014 5:00:00 PM [Activate Subscribers Email | 3173 | 2631
[Totals | | [ 5924 | 4855
[ ]
L] ]

D A T«C_C»B A S E
¢ MAIL DATABASE MARKETING
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ACTIVATION

DIGITAL PRODUCTS

The Clkhart Truth

WE BUILD COMMUNITY

Frealinlf Sammy
LLIVI N G ‘=

Whe C2bart Truth

July 2013

FLXKHART — The Flkhart Truth's
thizd imicractive magazing is available
for free in the Appls iTunes App Store

T'he Healthy Living Spring 2013
magazine offers advice for bealthy
living from a varicty of modical
providers and experts in Elkhast

LOCAL NEWS

NOW

Get The Post and
Courier’s apps
for iPhone
and Android

SAMSUNG

=
D Couryey

Reserves County, Ind
Corps The pubbcation, which appeared in Look for the
’ print last month and is free at a number 5
of arca locations, includes interactive P&C icon for
featurss that add to the experience of the notifications
reader on the iPad, [ts avatlability @ the Ofbreaking news
Apple sore also makes it available no h h A
matter where you live throughout the day
and night.
7 Downloadonthe
App Store —
o Che Post and Courier
Te Langh O ®
oo mmobile
Pegmmng CLICK HERE.

Uheoomieng A
ety Litrwyla
o ','lr";‘?'l'l:':, No one covers local news like The Post and Courier. With our mobile apps you can take the
headlines wherever you are headed. Our apps make it easy to keep up with the latest local
news, sports, entertainment and more -- brought to you by the Lowcountry's most trusted
news source. To download an app or for more information about our mobile products click
here.

The Post and Courier

postandcoutier.com

This emad was sent as pari of your PC VIP membership at postandcourier.com.
Your email address is not sold to or shared with a third party.
The Post and Courier, 134 Columbus Street, Charleston, SC 29403.
Click here if you wish to unsubscribe or click here to edit your profile.

Parents Shoule

oTruth com - Truth Publishing Company - 421 Sauth Second Steet - Elhan, IN 46516

¥ie of winh 10 UnsLDACrbe Lt thess inia
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wrm [0 ureubecr B
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SERVICE MESSAGES

TOTAL
TRIBI Tk

: **%* Pittsburgh Tribune-Review EMERGENCY ALERT ****
Your eTRIB for The Leader Times edition is ready! Due to unforeseen mechanical press problems at our printing facility, the Monday. December
16th. 2013 edition of the Pittsburgh Tribune-Review will not be delivered to homes until Tuesday.

O Dogar Mowes Eibanm

I o)L= December 17th. We sincerely apologize for this inconvenience and you will receive a credit for
w I JEA DER TIMES Availatle on your desktop

laptop, tablat & modil the Monday edition of your newspaper.

Inchaded wath all prnt sebacrptions

D e Y

Stdat - 22 stabbed in Frankfin Regional

hurp

e & ~
= The Leader Times Oue kg o i >
Selact your format below Please remember that the digital edition of Monday's newspaper, the eTRIB, will be available at
- Rad o0 votir PC the regular time and you may access it by visiting e.triblive.com
s e sed 90 vour

Again, we sincerely apologize for this inconvenience. We will deliver your Monday edition on
Tuesday and will credit your account.

To Sebacnbe to Another Edition * Thank you for your patience and for choosing the Pittsburgh Tribune-Review.

he ¢ TRIB or
3 my of our other
itions &y ccking bere

" A IR
an BH.-'LSZ. This email was sent ss part of your subscription from Trib Total Medis. Your email address is not sold or shared with s third
party.
Trib Total Media, Inc.

T £2% Keystone Drive
mB TOTAL Warendale, PA 15088
MEDIA 1800-809-TRIB (8742}

Click here if you wish to Unsubsoribe or cliok here to Edit your profile

] E' - -
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SERVICE MESSAGES

§ = DIGITAL » TRREVISION

visit HeraldMailMedia.com

In light of today's inclement weather, we are delaying plans to launch a new
subscription platform on HeraldMailMedia com The website will be free and open
to the public today. Visit the website for the latest news about the snow storm and
other interesting topics.

If you haven't been to the website lately, this is a great time to explore and
discover all the local information we have — from sports to lifestyle and everything in
between. And of course. we'll help you keep up with the latest snow storm
developments.

A new subscription platform will be launched tomorrow afternoon. Current subscribers
should check their email tomorrow for easy directions to access their accounts.

Herald-Mail Media employees wish you a safe and warm day!

B 3

You sre recsiving 3 promotional email from heraldmaiimeds:

heraldmaiimedia. com doss no

D A T«C_C»B A S E

Michelle Novak — mnovak@presslaff.com - 203-857-4277 [l
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PostBulletin.com

Breaking News | Multimedia | Connec

&

Presel
NOTE

While you will still be able to access PostBulletin.com this weekend, Subscriber Services will be
down for improvements on Saturday, Sept. 20 and Sunday, Sept. 21. This means you will not be
able to log in to your subscription accounts on both PostBulletin.com and PBinnercircle.com.
Once again, PostBulletin.com will remain live all weekend, meaning you'll still have
uninterrupted access to the most comprehensive local news in the area.

All services will be back up and running on Monday, Sept. 22. Thank you for your understanding,
and we look forward to providing you with an even better online experience with the Post-
Bulletin.

‘This email was sent from the Post-Bulletin.
Your email address is not sold to or shared with a third party.
Past-Bulletin Co., 18 First Ave SE. Rochester, MN 55604
Click here it you wish to Unsubscribe or click hege to Edit Your Profile
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NTR Products

Wednesday, September 10, 2014

Herald\et

NOW AVAILABLE

A view of the Cascades

A HounTREvPERfF’TT

FOR YOUR FAVORITE IRISH FAN.

Time is running out to give your Notre Dame
fan the perfect Christmas gift!

Relive Notre Dame's championship season with
this commemorative, full color, hardcover book
featuring powerful photos and captivating
coverage of every 2012-2013 Notre Dame
football game.

Get to know the names and shapes of Snohomish County’s notable
peaks. Each peak is conveniently identified on this high-guality 24-
by-36-inch poster.

Only $7.95 each for loyal Herald subscribers or if vou sign up now
at HeraldNetDailyDeal.com. ($14.95 1n person for non-
subscribers).

Pre-order today and receive a special
redemption card to give to your favorite Irish
fan for the holidays!

Pick yours up while supplies last at the front counter at our
NEW LOCATION: 1800 41st Street, S-300, Everett, 98201,
Open Monday through Friday, 8 a.m. - § p.m.

Need help finding us? Call 425-339-3000

Preorder books online at www.triumphbooks.com/NotreDame2012
or call 1-800-888-4741 between 10 a.m. and 6 p.m. EST R E R PR

Q.:.a;ml&ﬂa&dﬂ::ltiammﬁugbnw LaRaza | Adverfising

This eensd wss sent as pan of your South Bend Tribune regisiration £ The Daily Herald Co., Everatt. WA
The South Bend Triouna - 225 W. Coifax Ave.. South Bend, IN 46626.
You can contact us at webmaster@abtinfo com Cick hara i you wish 10 unsebecrde or ciick hers 10 edt your profia
The South Bend Trbune does not send unsolicted email of sel personal ermal addresses 1o outsice marketers

Thank you for your patronage. This email was sent as part of The Daily
Herald's emad program and HeraldNet.com. You are receiving this email
because you have signed up on cur websits, at an event, parbicipated in
a promouon or purchased a ticket to an event. Your email address is nat
to or shared with a third party. View our ;. Please note:

The Everett Daily Herald has moved to 180 reel. Suite S-300.

e At ﬁ?&“““‘”‘m
[ | |
e d
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B charlevoix courier

News Featured

Charlevoix boards to mull

medical marijuana
management

Charlevoix boards to mull medical
marijuana management

Four city, township boards will meet
Aug. 22 to discuss zoning regulations

Four Charlevoix-area governmental
bodies have scheduled a combined
meeting for later this month to discuss
how they will regulate medical
marijuana businesses in their
respective jurisdictions.

Schools unveil $200,000
fundraising campaign

Schools unveil $200,000 fundraising
campaign

After weathering many months of
gloomy financial news, Charlevoix
Public Schools officials are hoping that
a new fundraising campaign will serve
as a springboard to meeting some of

tha dictrirt'e amiiinmant and cunnlu

D A T«C_C»B A S E

SPOTLIGHT IN-PRINT AND ONLINE CONTENT

The Most Viewed

Since

First
Comn
Bank
me www.firstch.c
Harboe Chele
5262114 3481800 6273

Northan Michigan s Best.

Sports

Rayders wrap up sur

The Charlevoix Rayders ¢
summer baseball schedul
losses in the Buddog Shor
Falls last weekend.

Game Changer? Stut
Football's Hard Hits

Game Changer? Study E
Football's Hard Hits

A groundbreaking new stu
Mayfield that could chang:
equipment and training m¢

CMAIL DATABASE MARKETING

“PRESS 72t

Locsd Nows Clamsifinds

This Week in Review
Jumping for a cause

Soma 24 3chonis Troughout meenal County paricpated and wil
£aNNnUe 10 RANORAR 0D RODE far Heard gvenis Mrough e end of
e monin, The 790 su0ents &t Dakiey Elamentary School in Brawiey who
PAMNCIpaNed Kicked off our COVErRGA IREL WRRK. In WINCh Wi S50 S00ke
with American Hean Associaion officiass a0oul all e 0od done by the
schoaichigeen's contributions. For m of Me Jumpens af s«ley SO
m Mt WRs m mon
n i n i i

Suspects arrested in Mexicall shooting of E.C. man

The stary began when gn Imperial VAl man ceave himsal! i fe
Calesico East Por of Entry Saturday Atar being shot Rl imes. Within
@ Cay, Iee SUSEActs had Deen Smesied In ahat was a0 ARparecd
DoKhed Ibbery ARSmET of an £ Centro man while e was in Maxicadt

ReAd Dur repon on in 1

Ron Garcia bred back n Brawley

Earmer :

The Brawley Elomentary School Board made his retum
ofical Tuesday night, restonng his pay and even approving a $30,000
setterment over @ lawsut he Sled against he distnct for his frng. Reag
QWLHAN N the chain of xnts

Crazy for CroasFit

CrosaFil exercse progras and businesses 8re Cropping up across e
COUNtry wilh BMazing speed snce Resbok began sponsorng CrossFa
competBions on ESPN in the lsst few years. In T imperial Valley,
CrossFil Amundson has saen deelf grow froen o Qui-de-sac of iy fw

2eopis i 0 warshouss wih ciasses g day long and dozens of locals
Pening it What's more e la, CrossFit Ar has roots all the
way back 1o the invention of the program in Santa Cruz. Bgad abous the
Amuncaans. CroasFitioumex har

."'}. -»—--.

.\n-! 4 News Top

-p-
Contaet Us

Our Calexico
Branch Is

NOW
OPEN!

- |
760-357-5m17
3334 Rachwood Ave. Unit 1A
Lharien B Wk Mart)

CLICK HERE!

Michelle Novak — mnovak@presslaff.com - 203-857-4277

What's coming <5 this week in The Post and Courler

Che 1]05‘11 and (Eourltr

tandce

Judy 21, 2014
A the calendar of wpoomang wventy, And donl lorgel
B w aaw oot and sbout lan! weskend

Sy 22, 000 Your Health
- Seb e
Fomamtinatsial mew ocemmrmendal iome be pefs b o ammm

ot b Bircuns with et doctor what Wey seod s e

FOOO saction »

panic” mnd other baod wemdy weth & pat
a” 1ea ') o puarastoc uf delicisusocns

r. Sy 24, 2014: Charleston Scene
¥ Semader

e al the Mt MTate L ger saRg

e Angeles Times Joda M

Robowt Cruy, whilily mongninnd o ¢

wilariars ool nr Lo, wnd 2is Manl

hity 28, Peaple
-
T 0wtk Jr e mn S0 yeat ol practicing winkegin whe

e with biking sed meastus Guading wd o range of
vt

Judy 27, 300 Arts & Travel
up B wrts

e gettiong moes sctive @ Mount Plonast, with several
1 i the works. inclading s peblic st showing i the
Nayers coming to town

© piaazz s yous S alfice
Peopic 50 mevpact your wark , 10 dan't st e wark

Mo ko @'y naching. Local s hamers shass their
veativicy foa paking thae space special

¢ Post and Courier

postandcourier.com

Tollow the PAC
o0 facesosh
g o e
|~~~

omad won send an part of your PC VIP mestenshe o postandcoures com
Your emasl aderess i nst soid to or shared with n thied carty
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ACTIVATION

MAGAZINES

YOUR LIFE UP NORTH Twinges in the hinges Snow: Can you dig it?

Snowflakes will fall. So put a shovel on

| Senlors with twinges in thelr hinges are  your shopping kst
fnding pain redal, increasad mobility and  The anatomy of a shovel! 1S biade and
fun in a class al the Charlevoix Area handie. Designs vary with tasks
Community Pool Ergonomic designs keep your back
Twinges in the Hinges s a low-impact, heaithier
4

non-weght bearing aquatic workout that
will benefit those who have arthrilis, or
have had replacements or challenges with
o~ = " v their joints, of who haven't baen very
Click here to view the current issue of Goodlife. mobile. The class ncorponites low candio,
muscie toning, swengihaning and balance
work all in a fun and friendly environment
Each class is designed ta work on
Faxiity in every joint in the body by

Pick up your copy of this GoodLife in the Petoskey News-Review on Tuesday, Nov. 6.

Cover Story: Sounds of the season

David Sawtelle, the new director of the z:‘ra:‘: bt oo
nonprofit Little Traverse Choral Society, “You don't even have 1o know how o
planned his debut concert as a made-in- swim to take Twinges in the Hinges,”
Michigan program titied “A Choral Instructor Moby Tate sad

Christmas Card.” The concert is
scheduled for 7:30 p.m. on Saturday, Dec.
1, at the United Methodist Church in
Petoskey and again at 3 p.m. on Sunday,
Dec. 2, at Cross in the Woods National
Shrine in Indian River.

"I want to make these beautiful hymns
more familiar to everyone and more a part
of our Christmas tradition,” said Sawtelle.

GoodLife, 319 State St., Petoskey, M 49770

Editor - Sherl McWhinter-O'Donnall Wl o
Photography - G Randall Goss, rgos skoynows com
Layout and design - Wendy Wollsen, wwollsen@petoskeynews com
Advertising information - Christy Lyons, clyonspeloskesnsws com

[ | ]
ala E-' PRESSLAFF
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EVENTS

Post-Bulletin

If it matters to you, it matters to us

//“ e re (nedted. ..

The Post-Bulletin is coming to Wabasha and we'd like to meet you.

Join Publisher Randy Chapman, Managing Editor Jay Furst and others from the PB
team on

Tuesday, Sept. 16, 5:30 - 6:30 p.m. at Slippery's Tavern located at 100 Church
Ave, Wabasha MN 55981.

Sept. 17, 11 a.m.-4 p.m.

Exchange Park in Ladson
Inside and outside the Exhibit Hall for an engaging conversation ab(czg'tnr:\\::‘s‘.tylssues and media coverage in your

Next Saturday!

brought to you by

Ehe Post and Courier Lowco.‘t?try

postandcourier.com PawsqeCom n u
Over 4,200 pet lovers and their furry sidekicks attended last year's event and had a tail wagging good time! There will

be fun and educational demonstrations and presentations, adorable adoptable pets from local rescues, and numerous This emai! was sent from the Post-Bulletin.

local businesses looking to cater to you and your pet’s needs. Your email address is not sold to or shared with a third party.
oo ¥ s Post-Bulletin Co,, 18 First Ave SE. Rochester, MN 55904
Ad ;82 . 12 & under, free! Cash lease. Proceeds benefit all participat d : ) O
G Sl TR on;yhzke,: poeda et el PPt fecue T P Click here 1f you wish to Unsubscribe or click here to Edit Your Profile.
To find out more, click here!
This emall was sent as part of your PC VIP com.
YwmnmdmsmMswlo«smmmtnaMmy
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Promoting Content
& Driving Website

Traffic
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PUTTING IT ALL TOGETHER

tacaiMewy Ngmrm Tt Gefery  Setsbews Ny Semsrte Ot s

Week In Review

Fake service doga o real problem st alrpocta, otber public

S 0 1 SRRy AR RPNy W) oy (0 OGN 8 el Thew Sy e
Whabers A% OGN TR CRGR N SEOONE S SAG T S B8 AETVER COGH WO TRy T
nctanty pasd tarnly st

e et

LOCAL DINING
Canae for the food, stay for the bocee al Tin Roof Bistro

D000 GOUTE A0 IR LRGN ONrDad Fany's J0rh e 1 LOs Anpelos. Mo han o M
NSy Tere's ane ot he T Rael B4l 1 e Narramin Viage med Sul e 1o, 4
Do COU 6 @ FENEATINg TR 1 $ Tt Afvirvair) T TNRAS — INEAph o o ferrans
hete o pla wre! pasts an e Teru

BEAD || BEn

LOVE ALL THINGS BEER?

Check out our blog, Beer Goggles - Gmlbnrin.!oun.

This weehend - Dot rems P L0n Argeies O irowary Top | ehagey i Hodoeto Senck
EAD | sARL 6

FHEE GRAND PRIX
TICKET VOUCHER"

Y AMD MG WIS T

Sevurt Pherie » Tatind + Dusiiop « Print

| CLICK WEAE FOR DETAILS

Michelle Novak — mnovak@presslaff.com - 203-857-4277 [I

What's going on in the South Bay?
THINGS TO DO THIS WEEKEND

Malville Buryw: s mwecy #d iy Tere Berd Soefe 0 e eIy oy

Wihkirws Lie Fa, Thaairs. vane Sage, 777 & Conme 3 Sar Puazrs
VMN-‘R nr
Cot 113 HRE00 o it cultw

Fpece Seinna e Dhap: 1) (o Catmgn orwim 5 NANA a0« Dim gt 0 Wmwis by
Drioues Space Scuros Day 2014 T Fee 2 Snce-Cn evird i G308 5 Mrocs-manoed

Whem fa % bl om Bty
Whre: £ Carvmeg Cofege, 00" Cranwme Bvi Terees
Demadie Cat 1136607 2 wgate 3 vt Joiee

Storythoe with Rasgarse Trm mors s ranes-Semes e o fove on Trosemses
o iy e o 1 gt o i) 1) M

Whew 17 a7 - reow Dty

Wheerei At Sucaton Cermer 1000 W Pesed e Vi, San Pedo

Detadie, Cat J15-641- 7673 o it

Lo ) 4l 4 (e vt s 2048 (Bee 03y
Domren: Parere Aote Wase ¥ % wrgorg gerieney wren
Wihess #3011 20 o bets

[ T Py e TR —

Tiebcom hegomes 14 4o g

Dexalle; piye oo

Sorath Moy Ballet: Ta sase corpany 3 1 astacs comrams o drove: Tre Casmes
& Commoumery Bl Eparason

When 1 £ Seurieg, £ 2% Sunaday
Wieieus Javas Arnameg Theens. 1300 Ous Camar (e, Tarmarss
Tivhetn L2

Denatin: Cot 715090 W8T or il sutr

Enter to Win

Owr mosthly winners of & 820 Turget g card are..
terten Uero of Tamarce Racvel Cameon o Records Desce, Low
Crare of Cur Dty Sawy Drba of Carses, avd Tarevy Moo of
Srrne Bows. Corgystaeces b pou o

A ANy 10 G010 T8 ACKON B AT Iadayt

TRTTE T e

D o huve Ohe Tuck o the Erinh this St Patry's Dy ®
Thet erder ' win 4 Mo gowon Yom e o of gokl ot e ord of e
Mpader Mrwirds (Artow W e vy 2 hovy weven §5 0
S0REE Ay Wiy T wnts Ioinir] CRaven. £V S TV Dngh IedagY
on S8 Sanys Dy (Verm 1707
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Crec fu Dpade! Nvarsy AR ' even Tors grvel Jeeawe s

o "5 T
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Do yom want to be a msanthly Target gft card winoner?

What’s Happening
Around Town
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A NEWSPAPER SURVEY  Jimtsteres

o & Tak

The Elkhart @' '

lN.':.--:—"' We Want To Know!

SERVICE

B CESS
aLL AC

Do you reguiarly read newspapars 7"

Yeos, i read the prrt Yes, | read the print edibon of other Yes imadmr
edinon of The
Elhart Truh Tribune, Gozhen News) Wall Street Jo
Yes, | acosss e
oniing ediion of
The Elkhart Truth

Yes, i access other local newspapers Yes, | access

No, 1 do not read &

newspaper

egulany

How often do you read newspaper(s) whether in print or anline?*
Al lsast once a 0ay Six e 5 week  Five times & week

Four bmes 8 week Thrae tmes 3 weak Two times & week

D A T«C_C»B A S E
¢ MAIL DATABASE MARKETING

local newspapers (The South Bend  USA Today. N

ot PEWSDBEEE ¢ 1o

VR T of wverts wonh) be radl apzesg o §

¢ mnum Wk ciue  ondyon HeraldMallMedia com

"

=7 | henct ol N gty "

Michelle Novak — mnovak@presslaff.com - 203-857-4277

In a typical week, how often do you read The Herald-Mail newspaper?*

()0 Days (_1day ()2 days
()3 days ()4 days (_)5 days
()6 days ()7 days

In a typical week, how often do you read the comics?*
= ‘ays ()1 days ()2 days
ays ()4 days ()5 days

ays ()7 days

ften do you read Apartment 3-G?*

e, Sgal 0 televisicn rews

wer read them. ()l read them once a (| read them once a
menth. week.

ad them three to four days ()l read them every

k. day.

ften do you read Beetle Bailey?*

wer read them. (I read them once a (I read them once a
month. week.

id them three to four days ()l read them every
day.

ten do you read Blondie?*

ser read them. ()l read them once a (| read them once a
menth. week.

id them three to four days ()l read them every
day.

ten do you read Brevity?*

ver read them. (I read them once a ('l read them once a
month. week.

id them three to four days ()l read them every

day.

The Herald-Mail

" 4
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SERVICE

Bristol Area

F

We're
Looking
for You!

+ Willowbend Blvd / CR. 1%: Approx. 163 papers daily; Approx. 5143.00 per week

Goshen Area

s Waterford Circle / Mallard Lane: Approx. 197 papers daily; Approx. $173.00 per week
¢ Hidden Meadows / Woodmere Drive: Approx. 134 papers daily: Approx. 3123.00 per week

Milford Area

o 1350/ Wabee Lake / Higbee Street: Approx. 136 papers daily; Approx. 3315.00 per week
Nappanee Area

o US6/SE 19/ W 600 N: Approx. 270 papers daily; Approx. 3373.00 per week

Svyracuse Area

t Y » Piclowick Park / Lake of the Valley: Approx. 128 papers daily; Approx. 3230.00 per week
Jer
- Wakarusa Area

+ Waterford Street / 8. Elkhart Street: Approx. 219 papers daily: 523300 per week

The Elkhart Truth is now looking for

New ivery
Independent Contractors for Home New SPAPEL. Deliy ery You must drive a dependable car and have a valid driver's license and auto insurance.

z 3 g Delivery deadlines are before 6:00 a.m. Monday-Friday and 7:00 a.m. on the weekends.
Eam an extra 5230 to $1300 per month delivering for The Elkhart Truth newspaper

= ; - B y g .
afew hours each moming. You could start next week or sooner! Don't delay! For an immediats intsrvisw, spply in person Mondsy through Friday betwsen 9:00 a.m. and 11:00 .m. at 421 5. 2nd

Street in Elkhart. Be sure to bring your driver's license and proof of current sufo insurance.

We are looking for people to deliver in the following areas:

e The Elkhart Truth

¢ Maple Lane Apartments: Approx. 90 papers daily: Approx. $70.00 per week
¢ Boardwalk / Parkplace / Osolo Road: Approx. 133 papers daily: Approx. $150.00 per week
e Forest Creek Park / Mishawaka Road: Approx. 73 papers daily; Approx. $75.00 per week 574-294-1661
¢ W Beardsley Avenue /W Simonton Street: Approx. 132 papers daily: Approx. $130.00 per week
eTruth.com - Truth Publishing Company - 421 South Second Street - Elkhart, IN 46516

If you would like to edit your profile or wish to unsubscribe use these links:

Ulimle e mmm he m ik e Eile | Climls bemmm hm s i il n

[ ]| ]
aln EJFPRESSLAFE
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REWARDS PRODUCTS

Trib Total Media appreciates the continued support of our members. And to show our R es u Its .
appreciation, we are giving away 125 pairs of tickets to see our Pittsburgh Pirates d
battle the Boston Red Sox on September 18th!

Be our guests at PNC Park. * Great Open Rates
* Huge Click-Throughs
) I:Zntering is easy. Simply click below to enter v?a .
the Trib Membership Rewards site nnggl;z)_g;;g‘lu now through Friday September 12 at ° I n C r e a S e d P a g e VI eW S
* New Registered Rewards Users
* New Rewards Trials

* Thousands of Contest Entrants
" BROADCAST SUMMARY REPORT

EEH"@(E@

‘EII 10 HI

4 nc T0 SEE ¢

SUBJECTLINE:  Be Our Guests at PNC Park
SESSION NAME: Win Pirates Tickets

2261% .
TOTAL Campaign Summary “04% opens. RESED 2
‘ §5700 Total Recipients -0% 9 80%
clicks 3765 29.89%
NHLD IA 55645 Successful Deliveries -
3765 Total Clicks i nadbounces [ETN o0
12596 Total Opens
This email was sent as & result of your currant or previous relationship with Trib Total Media. Your emad addre soft bounces 0.00%
vith a third pary. & Tatatthouns I
Trib Total Media, Inc. % &
535 Keystone Drive unsubscribes 0.09%
Warrendale, PA 15086 55700 messages sent

1800-909-TRIB (8742)
Chick hera if you wish to Unsubscribe or click hara to Edit your profile

Link Tracking Summary
3 Raw Unique
= Clicks  Clicks
http://www.rdpdeals.com/index.php?client=3A2B2C &amp;error=300 5050 3765

L ] |
[ ] | [’ =] =
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ACTIVATION STEPS

Planning
J What do you want your readers to do?
(J What products do you want to promote?

Promotion

 Digital Subscriptions
J Digital Products/Apps
J NTR Products
 Print Content

[ Online Content
 Special Publications
 Events

T E' - - A
D A T«C»B A S E Michelle Novak — mnovak@presslaff.com - 203-857-4277
¢ MAIL DATABASE MARKETING meowis IR IE W IE N1 U E



mailto:mnovak@presslaff.com

Benefit:
LOYALTY

Reward Subscribers

Give Them Love

[ | |
[ | | [’ =] =
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LOYALTY — REWARD SUBSCRIBERS

Build loyalty with exclusive contests and savings offers.
Include Advertising partner offers to grow advertising revenue.

It's more than just

a subseription,

May Member Benefit - Shred Truck

Who 5 & member? Atyone i a subscrber 10 e Amencan News
it of SR,

r T
MarkYour

May 31st « 10am-2pm

What Shead peracnal documents, tax forma, chacka. Prosect
rvmrnwm' Pok

Woee 000 am 500Pm Salurday, May 31

Whare Kon'n Superf air Foods parteng ot

Cost: Froe for mombees. panal public i sugpested % domate for
Srive in Sop oM sanvioRs [sugoeatod 54 pec tax / bag)

anmaocoﬂuvmnp ovided by Abardeon Agus Addicts. AR
dosations will go 19 Aberdoen Agus AdScts

A= J.ﬂ wih un r\.ha--\? Ma n pure
g — humity, Acd strength of rl-v»"« that
M08 above the stress of We's sutpraes
Foid in personalty Tons with Promronty
Pow o love from & heart that's true
Yiold: one teefic. amanng moher!

Laa Park Punch Card Wi

Mark Molee

ACT Souson Pass Wirmers

Dew Sancerncn snd Taross Godbey

May tzordgl gres=nrad
"o

(:alendar' N

WS TONEE

Inner@Clrcle

VWe've gut weme DG phverweys Aappening raw o nm Gasle Mead oeer 11 PImersre com new 3 e g
NAme 0 hart Thass offers wont bo avawnd for lang!

& s & §£ GPRING TRAVEL GerawaY!

Erw mOw 54 yOut OIEE 10 Wi Ont Spring Thaved Gutowiry” Cre wenar will ipteive 1 ebee Soeam ssband up
6 $500 math, courteny of Curuynel Florsl 6 08 s wel s 3500 trawwd canh o M Fedber ! Clleh Sury 8o
m:v- scvapted Rmugh AI1TY

NOUvo

Enter iy Mary 2, 2014 50 Do the My wionas of & 900 pockags o San
[hagey which Inciuen & Cotauiation. & hai cut 9d Coke, & et and pedhtury e & Bavkel of Askon
Qoodhes. Piae & vwiend over 52501 Emies hevy,

~

JORNNY
Erter 50w tan ScEats 13 3 Boumen Shwel” Bemed dimer of Jutviey
Baat's 41 Bartow Phazs s Fridag Manny 23 Crwck Dock ewary musi foe & ahanco 1w Sy’ Tharmres

Chege rity. Glisk Sevs 8 grier,

Crvier b5 win crm of 10 paire of txhats s wae Ormass ot $in Rochester Owve
Theomn « & TRGT S mermad pre party o0 32 Click hare to svier

| TSP r.
’
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LOYALTY — REWARD SUBSCRIBERS

SEND — WEEKLY EMAILS WITH REWARDS

Sowe Posa
REWARDS

Thank you 1or being a loyal News-Press Rowards Momber!

REWARDS

Thark you kr being 3 vated Verter of News Frees Rowards
A 5 N, GO Sorpet 10 S0 SOvartaon of Dues eectuive ofers st t you

Onar M Pt Mo

Tt waet's desle

TOLOT A W 10 claem y
Prre e ot or 30w Bw o0 pour Actds Gves Ye £ resty b T 1o
s devie - ~ .
_____________________________ “
|
$2.00 off Best Choice spaal cut whale & half hams '
Muwr prasary aonoon. Dxowss TVEVIE FLU DOV ol by to help. Caf {816}
| 5 AT y ~ Sundiay & am
............................. J ‘
s bom o e deals waitng bor ¢
_____________________________ ~
| 590 OFF your
FREE cup of colive with any other in stove purchase | Buy 2 — 2nd King or
e vt 1529813 | @ mmgﬂ { Oueen with sy
Lt purchase of any
:::::::::::::::::::::::::::::i nlin Ko Sociony

\ CUCK HERE FOR OFFER CLICK HERE FOR OFFER

|
’ B&] lq Buy coe admession, get one FREE '
v Eapinen 155012
' SHBI? enler '
A S A S R g S I M g M S s o
e 0 win 2 FREE Jokets 10 The Dvowy Chapetone st
WELU, CLICK HERE 10 ontey NOW! Lot it seatune
et v eral Ty Thuratey Ny 1TE Sehereeees we Mo
TUIZT1 st D 3078 Tuhors Car bw vadosmnd S5 2y puumrse Gee
CASCH FERT S coophin Wa o o
COMING UP..
You are receiving et omad a5 part of your relaianetsg with the
St Joc Live Presenta: Music at the Mansion St Joseph News- Fress. nosapressnaw com, and'or FOX 26 KNPN.
Saturday, Docestdes 18th 20103 Nervrs-Prass & Gazetie | 825 Edeond St | St Joseph, MO 64501

nsiacbe /acl your Srolis

. | -

D A T«L»B A S E Michelle Novak — mnovak@presslaff.com - 203-857-4277
. MAIL DATABASE MARKETING THFPOINTISR E V E N U E



mailto:mnovak@presslaff.com

LOYALTY — REWARD SUBSCRIBERS

D A

| Reader Rewards _

| An » Thaok you % beng 3 Sataster B
| Sou Sent Trdune. e e Somec it wemnd
T W 00 O 00 et of Be Mevies Ssevn

c) Javier’s

BIStro
e

| Join Us %or Benakctast
Froe Cotes with every Sreakiast Purchase

Ta tawe atenviage of thin ater mmply
| powt o ot ond tabe 0o
| daviees Datz
00T Nwry! St
| South Berd IN 80512
| steaz2aen

| Offer gosd Srcugh 101
wrceeey
| Einabets Can

| Vice Prasident of Auclerce ang Engagement
| South Bard Tribune

‘ Want even more deals?
/CUCK HERE 10 chack oot cur taw
Toader Revenrds £7 754 webnte

R 4308 ) (n o - Tt ® o Ty e

e Bt B it e vt e b e o i st

T«_»B A S E
¢ MAIL DATABASE MARKETING

SEND — WEEKLY EMAILS WITH REWARDS

Freebies and
Savings Offers

Michelle Novak — mnovak@presslaff.com - 203-857-4277

Reader Rewards

As a Thaok you, for being a subscriber to the South Bend Tribune
We wre extending this offer to you on behalf of Kabelln Ace Hardware!

Buy One Mixed Flat of Vegetable and Annuais
and Get One Free

To take advantage of this offer simply print this emaill
and take it to one of the following locations.

1910 E Irelund Rd., 12820 State Rd 23,

wth Bend Crunger
410 Indiana, £12 Andrew Ave,,
Walkerton s Porte
605 E Lincoloway, M32 St Johns R4,
ILa Porte Michigan Clty
Lim#t one per house hold
No cash refunds.

Offer expires: April 28, 2013

For more information click hare.
www kibelnacehsrdware.com

Sincerety,

Elsabeth Ciark
Vice Fresident of Audience and Engagement

[, PRESSLAFF
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LOYALTY — REWARD SUBSCRIBERS

SEND — MONTHLY EMAILS WITH REWARDS

Seprmmimr 2060 fenem B Wit e wbeie

KICK THE END OF SUMMER BLUES WITH...

Wine! What better way to unwind after a days work than a
good meal and a nice glass of wine? Check out our list of 8
tasty (and affordable) red wines for weeknight dinners!

Promote Your Content Red Wine Dinner Paiings

g of e Afkers
Sarw Desxtte PO well
et ¢ Alers
pramys S Gun ury
Seckiary the ool Gt

wWre Swais below

Manin v, dle

EXPERIENCE THE FULLY CHARGED CIRCUS EXTRAVAGANZA AT A
DISCOUNT

DAY GAME GRUE: TACO BAR Get ready to rock out with some of the most magical idols of all in Disney On ice:

Rockin' Ever After, an al-new live production coming to Everett! A cast of world-class

,‘:«::7 .'.‘»;u::;‘: -‘.m.: : :;; p :: ;)..vl.;".':,xf.u skaters brings your favorite moments from Disney Pixar's BRAVE, Tangied, The Littie
TNECS Bure 0 B & CAOWD DRt i Mermaid, and Beauty and the Beast to life in a musical showcase that features the
hottest tunes and talent from across the kingdom
Taco Sar Avallable Show Dates:

Friday, November 22nd at 7:30pm
Saturday, November 23rd at 11:30am, 3:30pm, & 7:30pm

SpeCia I I nce ntive/PriCi ng Sunday, November 24th at 1:00pm &5:00pm

Pricing:
Lower Level Rows 5 and Higher: $23 (reguiarly $26)
Upper Level: $18 (regularly $21)

Don't miss this magical show! Get your tickets by calling 425.322.2626 (M.-F. Sam-

5pm) or visit www.ComcastArenaEverett.com/promo and enter the passcode:
GSGROUPC.

*Deadline to order: Friday, November 15th st 3:00pm.

] E'
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LOYALTY — REWARD SUBSCRIBERS

EXCLUSIVE CONTESTS

ENTER/TO WIN
Official
m Peeaeﬁ/ra rd S! Auggrsabpllllg 5375:2:3?”:

PT Reader Rewards wants to
help you kick off the holiday

shopping season!
amazoncom
~—qItt card We are giving away a ‘
$100 Amazon giftcard to |
one lucky winner... ‘
will it be you?

Frives i 30 Bulayag et s Ne Jorsay, SUSIXEET Mo Deets Bt ogptess bockey ek
from Evigers Mok, Sy Cronty, Pl Do, OVis K, Marcanire Fewsy and moms

As a special thank you to our valued home delivery
subscribers, we're offering this chance to enter to win

ENTERTO WIN!

official F gl
ig 2 < Just visit e.triblive.com to register for your eTRIB account. Once your
Thls !’pecml glveaway ends on account is set up, you will be entered into the contest. Receive
Monday’ Dec. 2nd so enter now! additional entries each time you log in now through December 20th!

Already have an account? You will receive an entry into the contest
every time you access your eTRIB now through December 20th.

NOT A SUBSCRIBER?
Log on to e.TribLIVE.com
or call 1-800-909-8742
to get started today.

Good luck and Happy Holidays from the Press-Telegram!

This email was sent as part of your Press- Telegram Reader Rewards membership at
presstelegram.com/rewards. Your email address is not sold to or shared with a third party.
300 Ocean Gate, Long Beach, CA 90844 | 562-499-1222
Click here if you wish to Unsubscribe or click here to Edit your profile.

HURRY - ENTER NOW!
Deadline to enter is

December 20th.
o S A
[ | |
N E' - -
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LOYALTY — REWARD SUBSCRIBERS

ALWAYS HAVE SOMETHING GOING ON

PRESSTHLEGR 2ol

Welcome to Reader Rewards, Michelle!

New 10 Reader Rewards?
Reacer Rewargs is an emal cub that gives away pozes each monh

.
* Members receive 2 10 3 emals per weok and can unsubscribe ot any ime | . .

& Mombers ko receive the axciusive PT Reoder Rowaeds newsioliar foakeing Nings 10 00 in Long Boach and & Weex in Review. ! we'wme bmk to I"s'te. Mld‘e"e’
° |

ifs 00 loca, 100% free, and managed oy The Press- Telegram
Click hare 1o log out of 10g in under another sccount

Nort you, Michals?

\Update newslatier subscnptons
O Jucky reader will win our ok 10 500 Disrwy on oo, Rockin Ever Atar on Sundoy, December 1| e - u

at 7 P For your cnance 10 win, simaly diick on e image or dicx hvo. Good uck!

omilecr

your chance 10 win Win an iPad Air Just In Time for Christmas!

Hemic-Mall Modia is caisbrating the iaunch of At Home Places magazine by givng
away an IPad Al Ovar the nad four weeks, we'll Qive you our SODOMUNISES 10 enter the
drawing for the grand prize IFad Ar - plus ohar grest prizes along e way. You can
Bndee 10 win the iPAd Alr up % four times by likng 8 new Facebook page sach week!

_ @ Fove of our kaxy resdirs sl win $20 Taget GihCarcs sach month. Just chox on the image or

o)

Win a Herald-Mail Media Coffee Mug

Hirvo & hot beverage o us whils you OGS T fews it print, colng of theough HMTVE, You
could wie ths clossc 14.cunceo Merakd-Mol Moda cofoe mug, complelo with a seleciion of hot
chocolaie, 10as and cofiee packets. Wel choose ore wirnor ot the end of cach mordh. Just glck
Dere 10 anter. Cood kek!

- e d
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LOYALTY — REWARD SUBSCRIBERS

Celebrate! With Birthday ‘Gifts’ AND Sales Revenue

m ot IMPERIAL VALLEY

Happy birthday bum tha Herald-Mads InSae VIP Cub!
Pleose snjoy thess birthday s

carmines

IYALIAN CUl'lNC

Happy Birthday, Michelle!

e ey ¥ 024 1"? : It's your birthday, and our opportunity to let you know how much we appreciate you on this special day and

FREE dessert or *5 OFF
20 ardn 1 or meve.

ek 8 s A+ B
Svogoie bepan —--

every day.
E . 2 sy Your friends at the Imperial Valley Press, ivpressonline.com, Adelante Valle and Valley Women Magazine
% OFF Aoty preene hope you have the best birthday ever, and to help you enjoy this day and make it even more special, we invite
1O% OFF any wine ar bose pusciiase you to take advantage of the following offers made exclusively for you!

BestiwishesiromBlla

ReCEIVE A F

30! 797 4040

y
at 612 Main Street in
Downtown El Centro!

S ( % 760.482.5555

Your friends o nSide VIP Club and Mo Meraks Mt

You can pent s amadl and present these coupons 1o redeem your gits
We hape Nis day & specal and fus-Aled

Offer valid only on day
of birthday or foliowing
Monday if falls on Sunday,

| - Must display valid photo ID.
\ | e
; ? r " ‘0 A . Click here to visit La Bella Pizzeria Online!
W A ,
‘ " Print and bring in full email to redeem this special offer. Have an excellent day!

ala EJFPRESSLAFE
D A T«C»B A S E Michelle Novak — mnovak@presslaff.com - 203-857-4277 INTERACTIVE
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LOYALTY — REWARD SUBSCRIBERS

Celebrate! With Birthday ‘Gifts’ AND Sales Revenue

LJ WORLD

L8 RoASAL WORH

NEWS - COLPONS - COMTESTS - DEMS

HAPPY BIRTHDA

Surprise! mihaie, We remembere

Pedse eryoy these specal offers iIn Ronor of your Speciy day'

Print these coupons and b

@ how on you mobile devi|

00

Buy One Meal,
Get One Free!

@ Happy Birthday |

mlum wine us" |

HAPPY BIRTHDAY!
www hernyty com

journai-Wortn LI WORLD.cowe

Cieh e

l\ uml$ 'nm lt

D A T«CL»B A S
CMAIL DATABASE MARKETING

amD> el

Buy One Meal
Get One Free

Bu yOnu q

Michelle Novak — mnovak@presslaff.com - 203-857-4277

%n(mhem michigan review, Inc
I

| 'v'\f/_-l._-B.ﬁQ,Lu;b;

Ou 10 hrow 1N powr SOorNROwE Senaiaser '-YL“""\I‘¥4T uy ¢
Hovhwy Nean Nevew Loyt rerec lres. Owtevon ,\-n.su,a a.- fosm

e US 31!

US 31 and Bikj ~=

HI\V

ey FIRGT NAME

L
Fou s 1he Bes! BASTa

Get your mn... WAy

o
Dine-n or Take-Om "
[231) 3471750

NAPPY BIRTHOAY FROM PITA PITY

FREE Sundae for your Birthdayl

Wostslde Call 812-323.0123

Lastslde Call #12:331-1234

No puchose necsssory. Volid 2 weels |

your bitkckay You maad present your deivel
lor veshcaton. Disesn orly. No cash

A Birthday Surprise

Just )‘m you/

Happy Birthday

P . 000G 1ok OME HeTE
. FROZEN YOGURT
WITH TOPPINGS

Print this coupon hom youe email ond
1o your server! The Bobin Agals
kocated o 1150 Bay View Rd

US. 31 Noth of Dovertown Pesonk|
Call (231) 347-1750

Fresh ﬁoz;n Custard
& Bobby Burgers

(ENN0Y Yot Spece Gay(

Tha HTO VIF Team
(SR LT )
(Chcs v M 0y’ PHES Suavencal
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LOYALTY — REWARD SUBSCRIBERS

INVITATION-ONLY EVENTS

Che Post and Courier

postandcourier.com

No charge lor
Advalinge
Membora!
e L )
fow e S eves B

Post and Courier Advantage Mambers are cordially invited to attend a specal
members-only production of The Wizard of Oz at 7.:45 pom. on Aug. 18, porformed

by the Flowertewn Players ot the Historic James F. Doan Theatre, 133 Sauth Main St

Summerville, $.C.

Tehets o rvitod) and ol be SuirDuted on b Srst-come Nirstoerved basie Tvets =iy Mt Se redeermd

o z3e% > sthe covaierstions

MaThas Moy DG WP I8 1hee Sunets Tou wll 36 (8qarad Ceavide 11e narves of o of yoor pusts whes

I T

* s rtaay 43 Ihe peforrears, na ane wifl be permitted into the thestre after 7:45 pm. Cooets o
seczaragad 1a BT 6y

Yor mumt b 0 Poat oo Countar Advartage Mamiser 15 oo Do hits Adwirfiage reams bt = Bt i

snyone w2 receee 30t deheery of The Poet and Courier o v 2 3gkal sabacrioion Bt yoe metl mbiate

your maTee. I you we nat 3 meroe, CUCK UERE 1o Jo tadey

To revrve UOvens, phesse U UXTANE] Or eernd 0aiela B pastainlinieier o,

Gve your Maeve. Post and Cownver #dress and phovse A Plesse aise provide the nwrsber of
peopie i your party sod thoir namven, Tox w¥ Sotene & e lhin confrrvation Tichats nil be mutad Lo your Sout
#vi Courhe sebvery shdrass wrviess Stherwine resanbed

Cngzoyem oy mompenTent T'l wtors o the Dverveg Pawt Adiatng Co, & udaieres ot mevdes o ther
ervrectiate family are act ol b

The M and Courier ADVAN'I'I,FGE

D A T«C_C»B A S E

Be our guest and sho
your support for o

Marmans ions L1 D0n fraem “Parrast Gam ™t Pavt ol Couinr
Aduantage Macihors bie cardably ioeitad 1o the
Lt. Dan Band Concart
to Denefit Our Wounded Veterans
Sept. 14 ot Johnaoa Hagood Stadium

* Tchas Irted and wll te etrBeted 3n & fent.came, m
e 3w, Tickots muy vt be sedsorved for < or other
ramdoetions

* Merbos mey rescont T b33 totaof 4 tickats pe eI
account You w 3¢ recured provets the savi of of of your ueets
ey Tabng Fae reRTV@ DY

« The doors apen st 530 . and the vhow begies ot 6
Gumaty v ercowrsged da arrree asrty an sesting » gerers!
i

® You mawt be s Past ev Couee Advetage Maroe 1s recevy
bty Adeerloge Tartde e & ot b 91 et wh retee 30
Otbny of Thu Fant vl Couries o Ak & (00 SuluCrplion Bot wins
Pt AT s Pt I s e et 3 e, GALCK

HEAK 1o jmn 2adey

Tormecne tickets, pheere wead pngel postandingie Lo
Pravicie the Folrwry Fiormaton | yoer semve, Post end Couver

b SR ¥ ol o TN8 Wit S8 aw % (hinvd | Tkt recs
wll e & CoiTeation Ty evad g Tckets wll 30 raded to
thers. Thic in & lvedted offer, firet come, Rost sevved.

o roes ctory of the Evenmg Tout
Ariamg Co. €3 sdsciaries o e s o iher sremetule
P L

Michelle Novak — mnovak@presslaff.com - 203-857-4277

CMAIL DATABASE MARKETING

The Post and Courier invites Adum(q-,: Members to the

Post and Couriar Advantage Membears are cordially invited te
attend

The Charleston Mac-Off
2-7 p.m,, Saturday, October 12, 2013
The Grove at Patriots Point, Mount Pleasant

* Tehets oo Snded o1d o Be dut-uted o ¢ Arstcome, Avstserved besia Tickets
Ty 10t 3¢ ruoered A cah & b CoTeeratnd. Eack admision Ucket B waleed o
0

o PRTOA Ty B0 w0 e et Tor B BOR1 Of 4 e e e Accoust

o You mast be & Past and Cowrsar Advartaoge Member Lo fooone okt Advrdins
10 ' Pt 10 ervponee Whe recee 21ed Oalvery o The Pout ond Courier & has &
Sa0Eee bl pau sl acteats po0 METhea. I yvou #E Nt 1 Tese

SALEN MEHT 3 ja baciey

Ty reverve tichets, shemne oved Lo dy e san Mwdde (he bltpveg
Wiy peer namve, Mo-dtmﬂmvym phome ramber. et
mumber of peogve by peur party. Foo Wil oy 5 digBle £ ul of Dhe b mation stewe
wooved, Tickets sl b et £3 Uye debvery sdcrms arowded The b & bt ofer, feat
corve, fest served Tickat tocomts wil recee 3 covfrmstios 25 ead

Fopinees ang 23t contrmtons o 160 Fumag Mes? Adnsg (o £8 sudssonres
TS O [T nesedate Ny s het Sl 00
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LOYALTY STEPS

Planning

J Email Frequency
J Benefit Types

[ Sales Tie-Ins

Promotion

J Coupons

J Exclusive Savings Offers
J Contests

 Birthday “gifts”
 Events

D A T«C»B A S E Michelle Novak — mnovak@presslaff.com - 203-857-4277 [l
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Action Steps:
Try This At Home

[ |
T [’ - - A
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BUILD YOUR PLAN

1. WELCOME
O Automate Emails
1 Reaffirm Benefits of Subscription
O Personalize
O Promote Other Products
2. RETENTION
O Automate Emails
1 Map Out Your Retention Schedule
O Personalize
O Promote Other Products
3. ACQUISITION/RE-ACQUISITION
1 New/Former/Current Subscribers
O Vary the Promotional Messages/Offers
O Contesting to Capture Engage Consumers Who May Not Be Subscribers
| 1

" EQ RN
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BUILD YOUR PLAN

4. ACTIVATION
d What do you want your readers to do?
O Always be thinking of how email can tie-in to your promotional strategy
d What products do you want to promote?

5. LOYALTY
(d Determine the Role Email will Play in Your Rewards Program
[ Determine the Kinds of Rewards You’ll Offer
O Identify Partners to Provide Rewards
(d Review and Revise Quarterly

N E'-- A
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NEED HELP?
[: PRESSLAFF

INTERACTIVE
HEPONS IR IE W IE N1 U) E

SERVICES
Dat-e-Base Software - Online data collection, contesting, surveying, loyalty
clubs and deeply targeted emailing.

A.C.E.>M- Automated Circulation Emails - Stand-alone or integrated platform for
delivering subscriber service emails.

CONSULTATION
Our backgrounds in media, product development, data development and data
analysis provide the ideas and support that turn databases into a valuable tool
for building audience and revenue.

Presslaff Interactive Revenue works with over 1,000 media properties including companies like
Evening Post Publishing, Schurz Communications, LANG, Hearst, Clear Channel, Cordillera
Communications and dozens more.

(] [{' - = A
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